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Human beings are unique, by design. 
our DNa and fingerprints ensure 
that no two of us are exactly alike. 

We also think differently, have diverse 
ideas about how to live our lives and what 
constitutes perfection. Because many new 
homes, condos and townhouses are creat-
ed using a cookie-cutter approach, it’s not 
surprising that numerous buyers request 
changes — or at least a bit of fine-tuning — 
to ensure a good fit.

adamo Baratta has been a housing 
consultant, specializing in customization, 
for a decade. he has worked for Groupe 
Quorum (construction) for more than 
seven years. Upon completion, his current 
project, Val des Ruisseaux in laval, will 
consist of 300 condo units in eight build-
ings. about 150 of them have been sold to 
date, with one-third having required some 
degree of customization. 

“condo buyers today have plenty of 
choices,” Baratta said, “so they tend to shop 
around and are knowledgeable. 

“after visiting a model unit, they have 
a pretty good idea what changes will be 
required to make it their own and to be cer-
tain that the home will meet their family’s 
needs.” 

Baratta stressed the importance of 
requesting changes early on in the process 
— ideally, before excavation begins. 

“What many people don’t grasp at the 
outset is that, once a building has been 
completed, even small adjustments will 
require the services of a few professionals 
and craftspeople,” he said. 

“Buyers should expect to pay big bucks 
for major changes.” 

he said that the most common requests 
are to make a kitchen larger or to add a 
fireplace. For these types of alterations, a 
plumber, an electrician, flooring/ceram-
ics specialists and a cabinetmaker are all 
needed as their elements are interlocking. 
it’s not uncommon for an individual buy-
ing a $350,000 home to pay an additional 
$100,000 for modifications, Baratta said. 
the price tag can be even higher when the 
desired customization includes structural 
components which require the involve-
ment of an architect.

Minor modifications of a strictly esthet-
ic nature are less expensive and can be 
completed quickly and easily. 

about a year ago, Marilyn Berson-
cohen and her husband, howard, pur-
chased a three-bedroom condo in Rouge 
3, a Devmont project at the intersection of 
Victoria ave. and Jean-talon Blvd. 

“We had been talking about renovating 
our home in the town of Mount Royal for 
years,” Berson-cohen said. 

“the Devmont sales office and model 
suite are very close by so one day, on a 
whim, we decided to visit.” 

their walk-through elicited many oohs 

and aahs from both of them. the couple 
admired how airy and bright it was, and 
found most of the standard features and 
materials to their liking. they also fell in 
love with the floor-to-ceiling windows in 
the common area.

“the dining/livingroom of our unit, 
on the seventh floor, faces northwest and 
offers an unobstructed view,” she said. 
“it was easy to picture ourselves sitting 
together, holding hands and enjoying the 
sunset every evening.”

once their decision was made, Berson-
cohen contacted Karen Weiner, owner and 
principal interior designer at idealspace 
Design, for some assistance in optimizing 
the space and making it functional. 

“What i did for Marilyn was to help 
her envision their day-to-day lives in 
the new space,” Weiner said. “it was a bit 
challenging as they were moving from a 
2,500-square-foot split-level house into a 
1,400-square-foot condo — a significant 
downsizing.” 

Weiner offered suggestions for a few 
practical alterations. She also helped with 
furniture selection and placement, wall 
colour/paint options and window treat-
ments, making them all work harmoni-
ously.

Before finalizing the purchase, Berson-
cohen asked the developer for a long list 
of small modifications. they included: 
interchanging the fridge and pantry loca-
tions; moving the kitchen entrance (which 
required shortening the counter slightly); 

installing extra electrical and cable outlets; 
mounting ceiling fans; upgrading the toi-
lets and bathroom tiles; and changing the 
bathroom doors from a sliding type to a 
standard hinged variety. 

although the changes were numerous, 
Devmont agreed to implement them at no 

extra charge.
“We have been building homes since 

1999 and understand that each individ-
ual, couple or family defines living well in 

their own way,” said Sam Scalia, president 
of Devmont. “With our condo projects, we 
begin by offering the best standard features 
and materials we possibly can.” 

Scalia said that Marilyn Berson-cohen 
and her husband were purchasing one of 
Rouge’s largest units. 

“When a buyer wants modifications, 
especially when the request is made well in 
advance of our construction schedule, we 
will do our best to get it done because the 
ultimate goal is to have happy owners,” he 
said. 

“and, as in this case, sometimes 
uncomplicated changes can be offered as 
part of a signing negotiation.” 

the recent move into their new home 
went well. Berson-cohen reports that 
the Great Wall of Boxes, which at first 
obstructed their beautiful view, is getting 
smaller each day.

Customizing your condominium
If you ask for changes, do it early in the process and be reasonable; major changes late in the game can cost big bucks
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Sam Scalia, owner of devmont, is pictured at his rouge project site last year. The developer agreed to make the changes Marilyn Berson-Cohen 
requested — and did so at no extra charge, noting that she and her husband were buying one of rouge’s largest units and “when the request is 
made well in advance of our construction schedule, we will do our best to get it done because the ultimate goal is to have happy owners.”
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A printed floor plan of the three-bedroom 
condo in question, with some of the owners’ 
notations and suggested changes. 

“What many people don’t grasp at the outset is that, once 
a building has been completed, even small adjustments will 
require the services of a few professionals and craftspeople. 
Buyers should expect to pay big bucks for major changes.”
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